
Response to Emergencies has been and continues 
to be HMC’s specialty. 

Roanoke Cement recently developed big problems 
on one of their 2,000 HP; Philadelphia Gear 
3644-UBHX Drives, responsible for producing 160 
tons of product an hour. With no idea of the cost; they 
trusted in HMC and shipped the 110,000 lb. Drive to 
us. Although the drive required signi�cant repairs and 
parts replacement it was on its way back to Roanoke 
17 days later. 

The customer was more than pleased with the cost as 
it ended up below their expected price.

As to a report from the customer; ‘it’s now running like 
a top, vibration levels are lower than ever, and bearing 
temperatures are excellent”.

A full workscope on this project is available upon 
request.

*See reverse side for customer testimonial
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Dear HMC Team:

I would like to thank you and your team for all the hard work and 
dedication given to the repair and improvement of our Philadelphia 
Gear 3644-UBHX box.  Your commitment to excellence and customer 
satisfaction was evident at every level throughout the shop.  I am 
especially thankful for your empathy to our exposure due to a potential 
loss of production and making adjustments in you production and 
engineering schedules to turn the box around in short order. 

I must say your shop’s capacity and the precision that comes with it 
never ceases to impress.  I am not sure there is another organization 
that could have provided such a high level of service, in the time frame 
we requested. 

On a personal note, I would like to thank everyone for their hospitality.   
I enjoyed working with the team.  They were a great group to be 
around. I felt very comfortable like I was in my own shop.  
Thank you again for all your e�ort and the quality end product. 

Sincerely,
Raymond Slaughter
Process Development Manager
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Next time you have a big problem, consider HMC.


